HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Hospital Name

MIDWEST SURGICAL HOSPITAL LLC
NEBRASKA ORTHOPAEDIC HOSPITAL
HOWARD COUNTY MEDICAL CENTER
ALEGENT HEALTH MEMORIAL HOSPITAL
LINCOLN SURGICAL HOSPITAL
NEBRASKA SPINE HOSPITAL, LLC
MEMORIAL COMMUNITY HOSPITAL
NEBRASKA HEART HOSPITAL
PROVIDENCE MEDICAL CENTER
ALEGENT HEALTH MIDLANDS HOSPITAL
KIMBALL HEALTH SERVICES

GORDON MEMORIAL HOSPITAL DISTRICT
ST FRANCIS MEDICAL CENTER

PENDER COMMUNITY HOSPITAL

TRI VALLEY HEALTH SYSTEM

PERKINS COUNTY HEALTH SERVICES
BRYANLGH MEDICAL CENTER

AVERA CREIGHTON HOSPITAL

THE NEBRASKA METHODIST HOSPITAL

City

OMAHA
OMAHA

ST PAUL
SCHUYLER
LINCOLN
OMAHA
BLAIR
LINCOLN
WAYNE
PAPILLION
KIMBALL
GORDON
GRAND ISLAND
PENDER
CAMBRIDGE
GRANT
LINCOLN
CREIGHTON
OMAHA

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their nurses "Always" communicated well.

91%
87%
85%
88%
85%
85%
83%
83%
83%
84%
88%
79%
80%
86%
79%
7%
80%
89%
80%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their doctors "Always" communicated well.

88%

86%

©
a
X

83%

83%
81%
89%
79%
84%
85%
86%
83%
82%
93%
94%
92%
80%

o
R

81%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that they "Usually" received help as soon as they

wanted.

5%
14%
17%
21%
10%
25%
24%
18%
23%
23%
14%
10%
26%
20%
27%
15%
29%

6%
31%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that they "Always" received help as soon as they

wanted.

93%
83%
79%
78%
88%
2%
74%
79%
2%
74%
86%
83%
69%
78%
68%
81%
65%
94%
62%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their pain was "Always" well controlled.

83%
78%
81%
73%
73%
2%
80%
71%
2%
74%
66%
76%
71%
76%
69%
71%
73%
85%
2%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that staff "Always" explained about medicines

before giving it to them.

75%
73%
58%
56%
73%
65%
74%
63%
2%
68%
57%
57%
62%
2%
67%
58%
60%
73%
60%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that their room and bathroom were "Always" clean.

87%
82%
88%
82%
88%
83%
76%
82%
85%
75%
86%
86%
74%
84%
79%
81%
73%
76%
65%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that the area around their room was "Always" quiet

at night.

92%
81%
74%
67%
75%
2%
74%
56%
54%
68%
75%
69%
64%
71%
66%
60%
64%
57%
58%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported that YES,they were given information about what to

do during their recovery at home.

90%

©
o
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91%

91%
92%

92%

©
o
X

88%
88%
89%
80%
81%
89%
87%
80%
79%
91%
78%
88%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who gave their hospital a rating of 9 or 10 on a scale from 0

(lowest) to 10 (highest).

93%
90%
87%
85%
83%
83%
80%
80%
80%
80%
80%
79%
79%
79%
79%
79%
79%
78%
78%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Percent of patients who reported YES,they would definitely recommend the hospital.

93%
91%
84%
78%
86%
88%
73%
87%
74%
80%
76%
75%
76%
83%
81%
82%
83%
83%
82%
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HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

BRODSTONE MEMORIAL HOSP
PHELPS MEMORIAL HEALTH CENTER

ALEGENT HEALTH BERGAN MERCY
MEDICAL CENTER
FAITH REGIONAL HEALTH SERVICES

BELLEVUE MEDICAL CENTER
CHERRY COUNTY HOSPITAL
AVERA ST ANTHONY'S HOSPITAL
ST FRANCIS MEMORIAL HOSPITAL

ALEGENT HEALTH IMMANUEL MEDICAL
CENTER

SAINT ELIZABETH REGIONAL MEDICAL
CENTER

GOOD SAMARITAN HOSPITAL

ALEGENT HEALTH LAKESIDE HOSPITAL
COLUMBUS COMMUNITY HOSPITAL
LEXINGTON REGIONAL HEALTH CENTER
OGALLALA COMMUNITY HOSPITAL
OSMOND GENERAL HOSPITAL

CRETE AREA MEDICAL CENTER
COMMUNITY HOSPITAL

THE NEBRASKA MEDICAL CENTER
WEST HOLT MEMORIAL HOSPITAL

SUPERIOR
HOLDREGE
OMAHA

NORFOLK
BELLEVUE
VALENTINE
O' NEILL
WEST POINT
OMAHA

LINCOLN

KEARNEY
OMAHA
COLUMBUS
LEXINGTON
OGALLALA
OSMOND
CRETE
MCCOOK
OMAHA
ATKINSON

NE
NE
NE

NE
NE
NE
NE
NE
NE

NE

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
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HCAHPS_ NE

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

81%
79%
82%

83%
82%
78%
83%
84%
81%

7%

78%
79%
79%
84%
7%
78%
79%
78%
78%
91%
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HCAHPS_ NE

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

87%
87%
83%

85%
83%
85%
88%
89%
81%

79%

81%
83%
79%
88%
90%
87%
83%
81%
78%
90%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

15%
25%
27%

29%
25%
24%
24%
21%
29%

31%

31%
29%
24%
21%
19%
15%
26%
26%
30%

9%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

76%
69%
66%

64%
66%
69%
2%
76%
64%

62%

63%
64%
70%
73%
76%
81%
71%
71%
61%
88%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

78%
67%
74%

73%
73%
69%
71%
70%
76%

69%

69%
71%
69%
78%
73%
67%
73%
70%
68%
66%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

70%
62%
64%

70%
66%
71%
69%
74%
65%

60%

64%
64%
57%
73%
69%
63%
63%
63%
62%
66%
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HCAHPS_ NE

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

86%
78%
70%

78%
78%
81%
80%
80%
76%

68%

7%
2%
7%
2%
88%
78%
83%
80%
69%
79%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

66%
52%
61%

68%
69%
65%
65%
66%
60%

59%

63%
62%
55%
60%
65%
62%
69%
67%
54%
62%
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HCAHPS_ NE

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

84%
85%
91%

92%
85%
89%
86%

i 95%

88%

90%

87%
90%
89%
90%
87%
72%
85%
83%
87%

78%
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HCAHPS_ NE

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

7%
7%
7%

7%
7%
7%
7%
76%
76%

75%

75%
75%
73%
73%
2%
72%
2%
71%
71%
70%
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HCAHPS_ NE

Based on Survey of Patients’ | Hospital Experiences (HCAHPS)

78%
79%
79%

73%
79%
71%
7%
80%
78%

79%

80%
80%
67%
75%
70%
78%
78%
67%
7%
76%
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HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

FREMONT AREA MEDICAL CENTER

FREMONT

ALEGENT CREIGHTON HEALTH CREIGHTON OMAHA

UNIVERSITY MEDI
BOX BUTTE GENERAL HOSPITAL

MARY LANNING MEMORIAL HOSPITAL
SIDNEY REGIONAL MEDICAL CENTER
REGIONAL WEST MEDICAL CENTER

CHADRON COMMUNITY HOSPITAL AND
HEALTH SERVICES
FILLMORE COUNTY HOSPITAL

NEMAHA COUNTY HOSPITAL

BEATRICE COMMUNITY HOSPITAL &
HEALTH CENTER, INC

GREAT PLAINS REGIONAL MEDICAL
CENTER

SAUNDERS MEDICAL CENTER

WARREN MEMORIAL HOSPITAL

KEARNEY COUNTY HEALTH SERVICES
HOSPITAL
BUTLER COUNTY HEALTH CARE CENTER

ROCK COUNTY HOSPITAL
BOONE COUNTY HEALTH CENTER

ALLIANCE
HASTINGS
SIDNEY
SCOTTSBLUFF
CHADRON

GENEVA
AUBURN
BEATRICE

NORTH PLATTE

WAHOO
FRIEND
MINDEN

DAVID CITY
BASSETT
ALBION

NE
NE

NE
NE
NE
NE
NE

NE
NE
NE

NE

NE
NE
NE

NE
NE
NE
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

80%
80%

78%
78%
7%
76%
79%

74%
76%
81%

70%

76%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

80%
81%

82%
82%
84%
7%
84%

81%
7%
84%

78%

84%
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HCAHPS_ NE

Based on Survey of PatierEHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

25%
28%

20%
27%
26%
32%
23%

30%
21%
23%

28%

46%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

67%
62%

74%
63%
68%
60%
73%

60%
73%
73%

62%

42%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

70%
72%

66%
65%
68%
68%
69%

58%
75%
65%

66%

69%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

56%
65%

71%
65%
62%
59%
66%

53%
68%
62%

53%

38%
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HCAHPS_ NE

Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

71%
68%

79%
7%
72%
68%
84%

79%
89%
63%

66%

91%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

56%
55%

50%
62%
64%
49%
70%

50%
70%
69%

46%

60%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

89%
88%

88%
87%
86%
86%
79%

83%
82%
87%

88%

78%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

70%
70%

70%
68%
67%
66%
66%

64%
63%
61%

59%

51%
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Based on Survey of PatierFHospital Experiences (HCAHPS)

Not Available

Not Available

Not Available
Not Available
Not Available

65%
73%

63%
71%
66%
65%
2%

62%
64%
65%

61%

75%
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HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

CALLAWAY DISTRICT HOSPITAL

YORK GENERAL HOSPITAL

THAYER COUNTY HEALTH SERVICES
MEMORIAL HEALTH CARE SYSTEMS
DUNDY COUNTY HOSPITAL

ST MARY'S COMMUNITY HOSPITAL
NIOBRARA VALLEY HOSPITAL

PAWNEE COUNTY MEMORIAL HOSPITAL
ALEGENT HEALTH PLAINVIEW HOSPITAL

JENNIE M MELHAM MEMORIAL MEDICAL
CENTER
HARLAN COUNTY HEALTH SYSTEM

JOHNSON COUNTY HOSPITAL

CHASE COUNTY COMMUNITY HOSPITAL
COMMUNITY MEDICAL CENTER, INC
VALLEY COUNTY HEALTH SYSTEM
CHILDREN'S HOSPITAL & MEDICAL CENTER
FRANKLIN COUNTY MEMORIAL HOSPITAL
GOTHENBURG MEMORIAL HOSPITAL
GENOA COMMUNITY HOSPITAL

ANNIE JEFFREY MEMORIAL COUNTY
HEALTH CENTER

CALLAWAY
YORK
HEBRON
SEWARD
BENKELMAN

NEBRASKA CITY

LYNCH
PAWNEE CITY
PLAINVIEW
BROKEN BOW

ALMA
TECUMSEH
IMPERIAL
FALLS CITY
ORD

OMAHA
FRANKLIN
GOTHENBURG
GENOA
OSCEOLA

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE

Page 37 of 60

01/08/2013



HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

GARDEN COUNTY HEALTH SERVICES
WEBSTER COUNTY COMMUNITY HOSPITAL
TILDEN COMMUNITY HOSPITAL

MORRILL COUNTY COMMUNITY HOSPITAL
JEFFERSON COMMUNITY HEALTH CENTER
MEMORIAL HOSPITAL

OAKLAND MERCY HOSPITAL

COMMUNITY MEMORIAL HOSPITAL
HENDERSON HEALTH CARE SERVICES
BROWN COUNTY HOSPITAL

ANTELOPE MEMORIAL HOSPITAL

COZAD COMMUNITY HOSPITAL

LITZENBERG MEMORIAL COUNTY
HOSPITAL

OSHKOSH
RED CLOUD
TILDEN
BRIDGEPORT
FAIRBURY
AURORA
OAKLAND
SYRACUSE
HENDERSON
AINSWORTH
NELIGH
COZAD
CENTRAL CITY

NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
NE
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available

Page 55 of 60

01/08/2013



HCAHPS_ NE

Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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Based on Survey of Patient?HospitaI Experiences (HCAHPS)

Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
Not Available
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